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GMP & B2B

IDT Integration Services 
Configure custom e-commerce platforms for your organization and  
receive personalized access to our full catalog of products and web tools. 
Custom solutions for punchout, portals, and API integration

Manage your inventory Track your spending Easy ordering 

Custom e-commerce platforms for simplified ordering, procurement, and authentication.
For simplified integration of your organization’s e-purchasing systems with IDT, look to our custom portals,  
punchouts, and SciTools™ Plus API. These personalized interfaces and web platforms provide authenticated and 
secure 24/7 access to our catalog of products and web tools, and make it easy to manage your inventory, track your 
spending, and operate more efficiently.

Punchouts
This integration platform offers direct, secure, system-to-system messaging between your institution’s procurement 
system and the IDT e-commerce site to communicate ordering information. Customer clicks a link within their 
procurement system to order from IDT, which opens an embedded ordering session on the IDT e-commerce site.  
Our punchouts have been integrated with Ariba, Jaggaer (SciQuest), Oracle Supplier Network, Coupa, Aquiire, 
Unimarket, LabCloud, Prendio, and other third-party software. Supported transmission types for punchouts include 
commerce XML (cXML) and open catalog interface (OCI).

• Support for cXML and OCI protocols

• Automated PO generation

• Approval process for administrators

• Electronic invoicing

Portals
Portals are a customized version of the IDT website, 
which can be tailored to the specific needs of the 
buyer organization. Portals offer customers access 
to IDT’s products and web tools, while also providing 
administrators with an approval system to manage 
accounts and orders. Each end user places orders 
through their own portal web account.

• Organized e-commerce management

• Support for various payment methods

• Approval process for administrators

API
SciTools Plus API offers easy-to-use, comprehensive 
tools for your nucleic acid design and ordering 
experience, and is fully supported by a responsive, 
dedicated team to enable smooth onboarding and 
implementation.

• Complexity screening

• Order tracking

• Codon optimization applications

• Authentication via OAuth

https://go.idtdna.com/B2B-API.html
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